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09/19/2011

ANNONYMOUS 1

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 1 



09/19/2011

MARGE GARDNER AND CAROL HANSON

27 UPPER CADY RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 2 



09/19/2011

TIM BRINEY 

PO BOX 129
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 3 



09/19/2011

NANCY HAMMELL

93 UPPER CADY RD. 
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 4 



09/19/2011

ANNONYMOUS 2

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 5 



09/19/2011

THOMAS M. CUMMINGS

631 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 6 



09/19/2011

ANNONYMOUS 3

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 7 



09/19/2011

WALTER (LAST NAME ILLEGIBLE)

33 POND RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 8 



09/19/2011

ANNONYMOUS 4

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Many retail outlets and grocery stores are now displaying a public bulletin board in which items can be posted for sale, and\or
lost and found items can be posted, and a variety of other information. The administrative Post Office may have a public bulletin
board which may be used to post the same information. 

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 9 



09/19/2011

REBECCA MCBRIDE

40 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 10 



09/19/2011

MARGARET SERRAS LIMA

PO BOX 6
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 11 



09/19/2011

PAMELA COLON

76 SESAME ST.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 12 



09/19/2011

DEAN HURLEY

PO BOX 91
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 13 



09/19/2011

POWELL HOUSE

524 PITT HALL RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 14 



09/19/2011

DANIEL BLOCK

PO BOX 42
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 15 



09/19/2011

JODIE DISTIN

43 ALESSI RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 16 



09/19/2011

JOAN AND JAMES MURRAY

PO BOX 214
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Old Chatham Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

  Businesses generally require regular and effective postal services, and these will always be provided to the Old Chatham Post
Office community. There is no indication that the business community will be adversely affected. Questionnaire responses
revealed that customers will continue to use local businesses if the post office is discontinued.

  Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 17 



09/19/2011

SERENA D'AMBROSI

PO BOX 175
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 18 



09/19/2011

KATHY WEISS - BLASS COMMUNICATIONS

17 DROWNE RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 19 



09/19/2011

SUSAN AND RICHARD VANEGGHEN

521 SHAKER MUSEUM RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Post Offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a
study of the business activity and investigate the feasibility of providing service by alternate means.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 20 



09/19/2011

MALCOLM WHEELER

162 COUNTY ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 21 



09/19/2011

AGNES EATON

120 WAITE RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 22 



09/19/2011

FRANK BORNHORST

PO BOX 51
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Many retail outlets and grocery stores are now displaying a public bulletin board in which items can be posted for sale, and\or
lost and found items can be posted, and a variety of other information. The administrative Post Office may have a public bulletin
board which may be used to post the same information. 

  Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 23 



09/19/2011

CARL BORNHORST

PO BOX 77
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 24 



09/19/2011

ANN AND WERNER MONTAG

110 ROCK CITY RD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 25 



09/19/2011

ANNONYMOUS 5

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 26 



09/19/2011

STEVE RUBESTEIN

1040 COUNTY ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 27 



09/19/2011

ANNONYMOUS 6

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 28 



09/19/2011

JANE DOLE

126 PERRY HILL RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 29 



09/19/2011

LINDA O'NEIL

425 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Our carriers strive to provide service at approximately the same time on a daily basis, however mail volumes and weather
conditions often effect delivery times. If you desire special services from the rural carrier you may leave a note in your mailbox
instructing the carrier to sound his horn, and then meet the carrier to receive services. Retail services may also be obtained at
the administrative post office located 3.0 miles away.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 30 



09/19/2011

ANNONYMOUS 7

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 31 



09/19/2011

ANNONYMOUS 8

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 32 



09/19/2011

CAROL A. LYNCH

PO BOX 4
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

  Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
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09/19/2011

MICHAEL GALGANO

1041 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
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09/19/2011

JASON SHAW

252 DORLAND ROAD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
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09/19/2011

ELIZABETH MICHITSCH

100 COTTER RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
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09/19/2011

MICHELLE AND DAVID KNOTT

PO BOX 161
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
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09/19/2011

JOHN AND JUDY STABER

PO BOX 72
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Post Offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a
study of the business activity and investigate the feasibility of providing service by alternate means.

  Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

  Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

  Our carriers strive to provide service at approximately the same time on a daily basis, however mail volumes and weather
conditions often effect delivery times. If you desire special services from the rural carrier you may leave a note in your mailbox
instructing the carrier to sound his horn, and then meet the carrier to receive services. Retail services may also be obtained at
the administrative post office located 3.0 miles away.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

JENNIFER LAWRENCE

111 WHITE BRIDGE RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  East Chatham will continue to provide courteous and helpful service. Special assistance will be provided as needed.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
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09/19/2011

JENNIFER LAWRENCE

111 WHITE BRIDGE RD. 
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Old Chatham Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

RUSSEL J. NEISSEL

817 ROCK CITY RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 41 



09/19/2011

MARY SHUFELT

418 LOWER CADY RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
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09/19/2011

C. CAPOBIANCO

1061 COUNTY ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
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09/19/2011

SHALER MUSEUM AND LIBRARY

88 SHAKER MUSEUM ROAD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
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09/19/2011

ANNONYMOUS 9

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 45 



09/19/2011

DOUGLAS L. BURGESS

706 COUNTY ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

WILLIAM AND MARY ANNE MCLAUGHLIN

138 PERCY HILL RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

ARTHUR SHAW

203 THOMAS RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
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Page Nbr: 48 



09/19/2011

PATRICIA AND ROBERT BALCOM

1237 COUNTY ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
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09/19/2011

JAMES KLEINBAUM, ESQ.

771 COUNTY ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

ELIZABETH O'CONNELL

59 PERCY RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
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09/19/2011

BARRON BIEDERMAN

PO BOX 101
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Carrier service is more cost-effective than maintaining a postal facility and postmaster position. The Postal Service estimates
an positive annual savings.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
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09/19/2011

KATHLEEN LAPLANTE

94 HARTIGAN RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
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09/19/2011

ANNONYMOUS 10

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
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09/19/2011

CATHERINE J. LYNCH

PO BOX 8
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
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09/19/2011

BARBARA MILLS AND PETER VANCOOK

481 FORD RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  East Chatham will continue to provide courteous and helpful service. Special assistance will be provided as needed.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
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09/19/2011

EATON CORNERS

607 ROUTE 295
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
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09/19/2011

JOAN AND JEFFERY BLOOMBERG

979 HIGHLAND ROAD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
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09/19/2011

JEANETTE AND FRANK AND MARY MERCURIO

7 WAITE ROAD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
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09/19/2011

GAIL DAY

74 GEORGE ROAD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
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09/19/2011

ANNONYMOUS 11

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 61 



09/19/2011

JOHN J. HOLT

933 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
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09/19/2011

ANNONYMOUS 12

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 63 



09/19/2011

JANET HARRIS

38 HADDOCK HILL RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
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09/19/2011

HARRIE ZIESONER

236 SHAKER MUSEUM RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 65 



09/19/2011

ANNONYMOUS 13

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Many retail outlets and grocery stores are now displaying a public bulletin board in which items can be posted for sale, and\or
lost and found items can be posted, and a variety of other information. The administrative Post Office may have a public bulletin
board which may be used to post the same information. 

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
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Page Nbr: 66 



09/19/2011

ANNONYMOUS 14

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 67 



09/19/2011

ROBERT A. LUL

1048 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 68 



09/19/2011

PATRICIA A. HANSON

323 HADDOCK HILL RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 69 



09/19/2011

ANNONYMOUS 15

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
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09/19/2011

AMY CASSOTTA

153 GEORGE RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 71 



09/19/2011

LORI PALMER 

73 PERCY HILL RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 72 



09/19/2011

JOSEPH HAHN

509 HADDOCK HILL RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Should you experience misdelivery in the future please contact the Consumer Affaris office at 518-452-2376.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 73 



09/19/2011

SUSANNAH MARKS

20 DEPOT LANE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Old Chatham Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
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09/19/2011

SUSANNAH MARKS

20 DEPOT LANE 
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
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09/19/2011

LENNY AND SALLIE WILSON

198 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 76 



09/19/2011

EUGENE AND MARILYN BARRY

150 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 77 



09/19/2011

ROBERT AND VURGINIA VON BEHR

PO BOX 176
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
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09/19/2011

MS. ELIZABETH GRACE

932 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
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09/19/2011

ROBERT AND LAURA FLEDER

416 HADDOCK HILL RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
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09/19/2011

LEONA SCARPINATO

48 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 81 



09/19/2011

ANNONYMOUS 16

OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 82 



09/19/2011

CURTIS W. AND JEANETTE JOHNSON

109 ROCK CITY RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 83 



09/19/2011

SHIRLEY AND H. MURRAY ROSEN

396 ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
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09/19/2011

KATHLEEN RUSSELL

PO BOX 25 
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Many retail outlets and grocery stores are now displaying a public bulletin board in which items can be posted for sale, and\or
lost and found items can be posted, and a variety of other information. The administrative Post Office may have a public bulletin
board which may be used to post the same information. 

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
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09/19/2011

ANNONYMOUS 17

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 86 



09/19/2011

BILL BULICK

1025 ALBANY TURNPIKE RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 87 



09/19/2011

CHARLES PERRIER AND GLENN MORTON

615 ROCK CITY RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 88 



09/19/2011

DEBORAH AND CHARLES LOTZ

43 ENGEL RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
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09/19/2011

JEAN S. WADSWORTH

222 PERCY HILL RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 90 



09/19/2011

ELIZABETH FAXON

93 WHITE BRIDGE RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 91 



09/19/2011

HARVEY RAYFMAN

194 PITT RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
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09/19/2011

ANGUS EATON

85 WAITE RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 93 



09/19/2011

PAUL FRANK

20 PHELPS RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 94 



09/19/2011

NINA LANNAN

PO BOX 61
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Old Chatham Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

  Employee courtesy is always a concern of postal managers. Postal employees receive periodic instructions regarding
employee courtesy. We do not condone our employees’ execution of their duties in an unprofessional or discourteous manner.
This concern will be conveyed to the postmaster by the manager, post office operations.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
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09/19/2011

MACFARLANE

39 PERCY HILL RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
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Page Nbr: 96 



09/19/2011

ANNONYMOUS 18

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

MS. ABBY R. KLEINBAUM

763 COUNTY ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

DEBORAH AND MICHAEL HART

121 UPPER CADY RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

HELEN DECKER

754 ROCK CITY RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  The delivery of your mail will continue uninterupted by your current mail carrier. 

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

OLD CHATHAM SHEEPHERDING CO.

155 SHAKER MUSEUM RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Our carriers strive to provide service at approximately the same time on a daily basis, however mail volumes and weather
conditions often effect delivery times. If you desire special services from the rural carrier you may leave a note in your mailbox
instructing the carrier to sound his horn, and then meet the carrier to receive services. Retail services may also be obtained at
the administrative post office located 3.0 miles away.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

ANNONYMOUS 19

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

BONITA AND ROBERT LOYCHE

683 ROCK CITY RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

ANNONYMOUS 20

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

REBECCA BIGELOW

259 DORLAND RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

AMY WHITE

638 PITT HILL RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

JOHN HANNA JR.

23 WHITE BRIDGE RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  East Chatham will continue to provide courteous and helpful service. Special assistance will be provided as needed.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

MAUREEN P. ANGERAME

436 FORD RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Many retail outlets and grocery stores are now displaying a public bulletin board in which items can be posted for sale, and\or
lost and found items can be posted, and a variety of other information. The administrative Post Office may have a public bulletin
board which may be used to post the same information. 

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

WOOD HILL VETERINARY CLINIC

650 ROUTE 295
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

M. BINBAKE

509 SHAKER MUSEUM RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

DIANE SABER

4 COTTER RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Many retail outlets and grocery stores are now displaying a public bulletin board in which items can be posted for sale, and\or
lost and found items can be posted, and a variety of other information. The administrative Post Office may have a public bulletin
board which may be used to post the same information. 

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

C. BOBSEINE AND J. WAPNER

231 THOMAS RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

BETTINA VAN DEWOKER

413 COUNTY ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

HAROLD METH

477 RIDERS MILLS RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  East Chatham will continue to provide courteous and helpful service. Special assistance will be provided as needed.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

MARY ANN AND HERB FELDSTEIN

PO BOX 43
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

W. BEHRENS

426 HIGHLAND RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

ANNONYMOUS 21

NO ADDREESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

ANNONYMOUS 21

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

CHRISTA LORDI

86 ENGEL RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

WILLIAM KIRTSUS

PO BOX 131
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

R. LINVILLE

1251 ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Many retail outlets and grocery stores are now displaying a public bulletin board in which items can be posted for sale, and\or
lost and found items can be posted, and a variety of other information. The administrative Post Office may have a public bulletin
board which may be used to post the same information. 

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

DONNA ROSS

302 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Old Chatham Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

ROBERT RICHARDSON

32 ROCK CITY RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

MRS. JUNE MAYTORE

PO BOX 5
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

  Please contact the administrative postmaster to determine the proper mailbox location and installation method that would help
alleviate this concern. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by
snowplows. 

  A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Old Chatham Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

DR. WILLIAM B. ERMICHE

76 PHELPS RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

KAREN A. MURPHY

76 PHELPS RD. 
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Old Chatham Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

KAREN A. MURPHY

76 PHELPS RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Businesses generally require regular and effective postal services, and these will always be provided to the Old Chatham Post
Office community. There is no indication that the business community will be adversely affected. Questionnaire responses
revealed that customers will continue to use local businesses if the post office is discontinued.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

JAMES A. AND DOROTHY J. CARTER 

71 HOWES RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

ANNONYMOUS 22

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
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09/19/2011

ELIZABETH MACFARLANE

78 PERCY HILL RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

MOLLY J. DROWNE

17 DEPOT LANE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Old Chatham Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

  Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

JAMES MONSONIS AND LENORE GENSBURG

PO BOX 205
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

  Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

  A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Old Chatham Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

STEPHEN MCCARTHY

434 ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Post Offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a
study of the business activity and investigate the feasibility of providing service by alternate means.

  Businesses generally require regular and effective postal services, and these will always be provided to the Old Chatham Post
Office community. There is no indication that the business community will be adversely affected. Questionnaire responses
revealed that customers will continue to use local businesses if the post office is discontinued.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

KATHLEEN A. CURTIS

PO BOX 17
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 134 



09/19/2011

HERBERT AND SUSAN ROLEKE

224 HUNT CLUB RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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ANNONYMOUS 23

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
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09/19/2011

DAVID DEWEESE & ANNE HELLER

PO BOX 168
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

ERNESTINE S. PANTEL DR PH

PO BOX 156
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

JANET KAIN

PO BOX 11
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Old Chatham Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

JEREMY AND BONNIE DROWNE

202 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

  East Chatham will continue to provide courteous and helpful service. Special assistance will be provided as needed.

  A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Old Chatham Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

KRISTA SPEED

PO BOX 48
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

ADELLE KLEIMAN-LEVINE

219 HADDOCK HILL RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

JANET AND GEORGE CAREY

PO BOX 112
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

SCOTT P. LONGSTREET ESQ.

PO BOX 142
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

JAMES AND JUDITH MATTHEWS

PO BOX 33
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

LISBETH O'CONNELL AND MARK HUBLEY

10 SEVEN BRIDGES RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

BARBARA AND BURTON PULVER

754 ROCK CITY RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

MR. & MRS. JAMES CALVEY

886 ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

ANNONYMOUS 24

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Many retail outlets and grocery stores are now displaying a public bulletin board in which items can be posted for sale, and\or
lost and found items can be posted, and a variety of other information. The administrative Post Office may have a public bulletin
board which may be used to post the same information. 

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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ANNONYMOUS 25

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

ANNONYMOUS 26

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
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09/19/2011

MARTIN ZAVETSKY

239 COUNTY ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

CHARLES AND DONNA FRENCH

880 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Old Chatham Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

TRAVIS BURROWS

241 SHAKER MUSEUM RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

AVEN A. KERR

PO BOX 157
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

MARGORIE V. CARTWRIGHT

PO BOX 44
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

MADELINE MILLER DELOSH

497 FORD RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Businesses generally require regular and effective postal services, and these will always be provided to the Old Chatham Post
Office community. There is no indication that the business community will be adversely affected. Questionnaire responses
revealed that customers will continue to use local businesses if the post office is discontinued.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

MADELINE MILLER-DELOSH

497 FORD RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Old Chatham Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

ALAYNE GLASS

PO BOX 121
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

DAVID AND TINA WARNER

517 SHAKER MUSEUM RD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Many retail outlets and grocery stores are now displaying a public bulletin board in which items can be posted for sale, and\or
lost and found items can be posted, and a variety of other information. The administrative Post Office may have a public bulletin
board which may be used to post the same information. 

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

MELANIE HUNT

PO BOX 84
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
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09/19/2011

THE ROOT FAMILY

1316 COUNTY ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

SIMONE MASSE

1204 ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

LOUIS V. BASTA

47 HADDOCK HILL RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

SUSAN LANPHEAR

PO BOX 203
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

GARY KNISELY

471 HADDOCK HILL RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

ALBERT AND ROSE ROSS

177 THOMAS RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

BROOKE STODDARD

492 FORD RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

GAIL LUNDY

947 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  The rural carrier will accept any letters or packages for mailing. The carrier will estimate the cost and provide a receipt for any
money received. On the following delivery day the carrier will provide change or a bill for the amount over the estimate.

  The Postal Service is not supported by tax dollars and must meet expenses by revenue it generates. Operational savings for
the Postal Service contributes in the long run to stable postage rates and savings for customers.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

PAMELA PRICE

1057 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

CHRIS DEROLLER 

524 PITT HALL RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

TOM HARACK

141 WHITE BRIDGE RD.
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
Item Nbr: 22
Page Nbr: 172 



09/19/2011

DAVID SUSAN CATHERS

69 WHIPPOORWILL RD. 
ARMONK, NY 10504

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

MIMI & DAVID FORER

247 FORD ROAD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

  A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Old Chatham Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

STEVEN LERDEN

PO BOX 12
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

JENNIFER BURGNARDT

514 FORD ROAD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
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09/19/2011

SETH L. ROSENBLUM

478 COUNTY ROUTE 13
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

  The Postal Service is not immune to rising costs affecting every family and business. We do not receive tax dollars to cover the
cost of operations and must adjust our prices to cover our costs. The Postal Service Governors are responsible for approving
prices for all Postal Service products and services. For mailing services prices, such as stamp prices, the Postal Service
announces the new prices each February and they become effective each May. The Postal Regulatory Commission (PRC)
reviews the new pricing for compliance with the price cap and other provisions of the Postal Act of 2006.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

JOHN LILLIS

309 HADDOCK HILL ROAD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

SHARIFA PERRY

105 ALBANY TURNPIKE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

LINDA DROZKYK

632 ALBANY TURNPIKE ROAD #2
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

ANONYMOUS 27

NO ADDRESS
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
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09/19/2011

KITTY CURTIS

PO BOX 17
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

TERRI WEAVER

91 LUNDY LANE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/19/2011

MIMI FORER

247 FORD ROAD
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Old Chatham Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Old Chatham Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Old Chatham Post Office should be pursued, a formal proposal will be posted in
the East Chatham Post Office and Old Chatham Post Office at a later date. If you have additional questions or comments,
please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1376004 - 12136
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